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TRAINING ANNOUNCEMENT 
 

 
M E M O R A N D U M 

 
TO:   County Director of Social Services 
   
ATTN.:  Adult Services Supervisors 
   Adult Home Specialist 
 
FROM:  Barbara Ryan, Chief  

Adult Care Licensure Section 
 
SUBJECT:  House Bill 1068 Training 
 
DATE:  August 6, 2009 
 
This is to announce the Division of Health Service Regulation will be offering statewide 1068 mandated 
training during the month of September, 2009. The primary goal of this workshop is to promote a higher degree 
of understanding between the providers and regulators and to reduce inconsistencies in the survey process. The 
primary focus will be in the areas of Supervision (Smoking and Elopement), Resident’s Rights, and Developing 
a QI program (Star Rating). The training is designed for all staff (i.e. administrators, supervisors, med. aides, 
PCA’s, resident care coordinators) of adult care facilities, staff of county department of social services who are 
involved in the monitoring of facilities and staff from adult care licensure section.  
 
The attached registration was emailed to the providers. 
 
Pre-registration is required. Therefore, please complete the attached registration form and email to 
Debra.Price@dhhs.nc.gov at least two weeks before the training date.  
 
ALL TRAINING MATERIAL WILL BE SENT TO YOU VIA EMAIL FOR YOU TO PRINT AND 
BRING WITH YOU TO THE TRAINING 
 
We look forward to seeing you at the training. If you have any questions, please contact Frances Messer (919) 
855-3791 or by email Frances.Messer@ncmail.net  

 

mailto:Frances.Messer@ncmail.net

